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MEMORANDUM 
To: All Employees 
From: Human Resources  
Re: COVID-19 Comprehensive FAQ 
Date: June 25, 2020 
Revised: July 24, 2020 

In response to a large number of inquiries about various COVID-19 related scenarios, we 
have compiled the following list of frequently asked questions and answers to help address 
COVID-19-related employee & employer responsibilities.  

1. What is the Families First Coronavirus Act (FFCRA)? 
On March 18, 2020, the U.S. Department of Labor enacted the Families First 
Coronavirus Response Act (FFCRA) which requires covered employers, including 
Madison County, to provide their employees with paid sick leave or expanded family 
and medical leave for specified reasons related to COVID-19. 
 
These provisions will apply from April 1, 2020 through December 31, 2020 

For more information on Madison County’s Temporary Families First Coronavirus 
Response Act (FFCRA) Policy and leave usage details, please visit: 
https://bit.ly/2z8eWI1. 

2. For what reasons may an employee be eligible for leave benefits under the Families 
First Coronavirus Act (FFCRA)? 
Employees off from work for any of the following reasons related to COVID-19 is 
entitled to leave benefits under the FFCRA: 

1. is subject to a Federal, State, or local quarantine or isolation order related to COVID-19; 
2. has been advised by a health care provider to self-quarantine related to COVID-19; 
3. is experiencing COVID-19 symptoms and is seeking a medical diagnosis;  
4. is caring for an individual subject to an order described in (1) or self-quarantine as 

described in (2);  
5. is caring for his or her child whose school or place of care is closed (or child care 

provider is unavailable) due to COVID-19 related reasons; or  
6. is experiencing any other substantially-similar condition specified by the U.S. 

Department of Health and Human Services 

https://bit.ly/2z8eWI1
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If eligible, employees may utilize FFCRA leave benefits until leave is exhausted or there 
is no longer a qualifying reason for leave. Any unused FFCRA-provided leave time will 
be available through December 31, 2020, if another qualifying reason should occur. 

If an employee is off from work for any of the reasons above, please contact the HR 
Department as soon as possible prior to entering time in KRONOS. 

3. What are the paid leave entitlements under FFCRA? 
Madison County must provide all employees (for a qualifying leave reason) up to two 
weeks (80 hours or a part-time employee’s two-week equivalent) of paid sick leave 
based on the higher of their regular rate of pay, or the applicable state or Federal 
minimum wage, paid at: 

a. 100% for qualifying reasons #1-3 below, up to $511 daily and $5,110 total; 
b. 2/3 for qualifying reasons #4-6 below, up to $200 daily and $2,000 total; and 
c. Up to 12 weeks of paid sick leave and expanded family and medical leave paid at 2/3 

for qualifying reason #5 up to $200 daily and $12,000 total. 

A part-time employee is eligible for leave for the number of hours that the employee is 
normally scheduled to work over that period. 

Employees who have been employed for at least 30 days prior to their leave request may be 
eligible for up to an additional 10 weeks of partially paid expanded family and medical leave 
for reason #5. Expanded Family Medical Leave benefits will run concurrently with traditional 
Family Medical Leave. 

Certain “emergency responders” may not be eligible for Emergency Expanded FML. The HR 
department will work closely with department heads to evaluate all EFML requests for 
emergency responders to determine eligibility. 

FFCRA Leave Benefits will not automatically be applied to an employee’s timecard. 
The employee must complete the FFCRA Emergency Paid Sick Leave or Expanded 
Family Medical Leave request form located on the HR website (https://bit.ly/3hzOkkF) 
to apply to receive FFCRA leave benefits.  
 

4. What should an employee do if they are experiencing flu-like symptoms? 
Employees should not report to work while they are experiencing respiratory symptoms 
that may be associated with influenza or COVID-19 such as fever, cough, shortness of 
breath, sore throat, runny or stuffy nose, body aches, headache, chills or fatigue. 

  

https://bit.ly/3hzOkkF
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Employees experiencing flu-like symptoms are strongly advised to seek medical 
guidance prior to returning to work. The employee should remain home and not report 
until all of the following are satisfied:  

• At least 10 days* have passed since symptom onset and 
• At least 24 hours have passed since resolution of fever without the use of fever-

reducing medications and 
• Other symptoms have improved. 

Employees experiencing symptoms who are seeking a medical diagnosis (FFCRA 
Reason #3) are eligible to receive Emergency Paid Sick Leave benefits. To apply, visit: 
https://bit.ly/3hzOkkF.  

5. Can I send an employee home if they are exhibiting flu-like symptoms (fever, cough, 
shortness of breath, sore throat, runny or stuffy nose, body aches, headache, chills 
or fatigue)? 
Yes, any employees who show signs of flu-like symptoms should be asked to leave the 
workplace. Please follow the guidelines in question #3 on how to handle this situation. 
 
If you have questions about when to send a sick employee home, please contact HR for 
guidance. 

 
6. If an employee tests negative for COVID-19, when can they return to work? 

An employee is eligible to return to work immediately following a negative test result.  
 
However, an employee may be experiencing symptoms from another illness. If so, the 
employee should seek medical guidance from their health care provider on when it is 
safe to return to work.  
 

7. If an employee tests positive for COVID-19, what should be done? 
Immediately following a positive test result the employee should notify their supervisor 
and the HR department. Individuals testing positive for COVID-19 should notify their 
supervisor of all individuals in which they have been in close contact with.  

The CDC defines close contact as someone who was within 6 feet of an infected person for at 
least 15 minutes starting from 2 days before illness onset (or, for asymptomatic patients, 2 
days prior to specimen collection) until the time the patient is isolated. 

Following notification, the supervisor should: 
• Verify employee’s last day of work in job location and report suspected illness to HR 

Department.  
• Notify all potentially-exposed employees while maintaining HIPAA / safety of PHI 

(Protected Health Information), I.e. employee identity. The identity of the employee or 
other identifying information will not be revealed, alluded to, or confirmed, even if 
explicitly asked by a contact. 

https://bit.ly/3hzOkkF
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• If employee has been in a County facility during past seven (7) days, contact 
Maintenance for thorough cleaning and disinfecting of the facility. 

More information on contact tracing can be found at https://www.cdc.gov/coronavirus/2019-
ncov/php/contact-tracing/contact-tracing-plan/contact-tracing.html.  

According to the CDC, accumulating evidence supports ending isolation and precautions for 
persons with COVID-19 using a symptom-based strategy. Specifically, researchers have 
reported that people with mild to moderate COVID-19 remain infectious no longer than 10 
days after their symptoms began, and those with more severe illness or those who are severely 
immunocompromised remain infectious no longer than 20 days after their symptoms began. 
Therefore, CDC has updated the recommendations for discontinuing home isolation and 
safely returning to work as follows: 

Discontinuing Home Isolation for Persons with COVID-19: 
Persons with COVID-19 who have symptoms and were directed to care for 
themselves at home may discontinue isolation under the following conditions: 

• At least 10 days* have passed since symptom onset and 
• At least 24 hours have passed since resolution of fever without the use of fever-

reducing medications and 
• Other symptoms have improved. 

 
*A limited number of persons with severe illness may produce replication-competent 
virus beyond 10 days, that may warrant extending duration of isolation for up to 20 
days after symptom onset. Consider consultation with infection control experts. 
See Discontinuation of Transmission-Based Precautions and Disposition of Patients with 
COVID-19 in Healthcare Settings (Interim Guidance). 
 
Persons infected with SARS-CoV-2 who never develop COVID-19 symptoms may 
discontinue isolation and other precautions 10 days after the date of their first positive 
RT-PCR test for SARS-CoV-2 RNA. 

Role of testing for discontinuing isolation or precautions: 
RT-PCR testing for detection of SARS-CoV-2 RNA for discontinuing isolation could be 
considered for persons who are severely immunocompromised1, in consultation with 
infectious disease experts. For all others, a test-based strategy is no longer 
recommended except to discontinue isolation or other precautions earlier than would 
occur under the symptom-based strategy outlined above. 

The test-based strategy requires negative results using RT-PCR for detection of SARS-
CoV-2 RNA under an FDA Emergency Use Authorization (EUA) for COVID-19 from at 
least two consecutive respiratory specimens collected ≥24 hours apart (total of two 
negative specimens).† See Interim Guidelines for Collecting, Handling, and Testing 
Clinical Specimens from Persons for Coronavirus Disease 2019 (COVID-19). 

https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/php/contact-tracing/contact-tracing-plan/contact-tracing.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/disposition-hospitalized-patients.html
https://www.cdc.gov/coronavirus/2019-nCoV/lab/guidelines-clinical-specimens.html
https://www.cdc.gov/coronavirus/2019-nCoV/lab/guidelines-clinical-specimens.html


   
 

Page 5 of 7 

†All test results should be final before isolation is ended. Testing guidance is based on 
limited information and is subject to change as more information becomes available. 

Other Considerations 
Note that recommendations for discontinuing isolation in persons known to be infected 
with SARS-CoV-2 could, in some circumstances, appear to conflict with 
recommendations on when to discontinue quarantine for persons known to have 
been exposed to SARS-CoV-2. CDC recommends 14 days of quarantine after 
exposure based on the time it takes to develop illness if infected. Thus, it is possible 
that a person known to be infected could leave isolation earlier than a person who is 
quarantined because of the possibility they are infected. 

These recommendations will prevent most, but cannot prevent all, instances of 
secondary spread.  The best available evidence suggests that recovered persons can 
continue to shed detectable SARS-CoV-2 RNA in upper respiratory specimens for up to 
3 months after illness onset, albeit at concentrations considerably lower than during 
illness, in ranges where replication-competent virus has not been reliably recovered 
and infectiousness is unlikely.  Studies have not found evidence that clinically 
recovered persons with persistence of viral RNA have transmitted SARS-CoV-2 to 
others. 

8. Can I tell employees if a co-worker has tested positive for the coronavirus or other 
communicable disease? 
No. The Americans with Disabilities Act (ADA) privacy rules restrict employers from 
sharing personal health information of an employee. Employers should inform 
employees that possible exposure has occurred in the workplace without disclosing any 
identifying information about the individual who tested positive. 
 
You should provide specific employee-identity information to the HR Department.  
 

9. What should an employee do if they have been exposed to COVID-19? 
You generally need to be in close contact with a person with COVID-19 to get infected. 
Close contact includes: 

• Living in the same household as a sick person with COVID-19 
• Caring for a sick person with COVID-19 
• Being within 6 feet of a sick person with COVID-19 for about 15 minutes, OR 
• Being in direct contact with secretions from a sick person with COVID-19 (e.g., being 

coughed on, kissing, sharing utensils, etc.). 
 
If you have not been in close contact with a sick person with COVID-19, you are 
considered to be at low, but not zero risk for infection. Cases of COVID-19 do occur 
due to community spread. That is why hand hygiene and social distancing are important 
prevention measures. 
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In most situations, the CDC recommends individuals exposed to COVID-19 should: 
• Stay home until 14 days after last exposure and maintain social distance (at 

least 6 feet) from others at all times 
• Self-monitor for symptoms 

o Check temperature twice a day 
o Watch for fever*, cough, or shortness of breath, or other symptoms of 

COVID-19 
• Avoid contact with people at higher risk for severe illness from COVID-19 
• Follow CDC guidance if symptoms develop 

 
Employees exposed to COVID-19 should monitor their health and are strongly advised 
to consult a health care provider. 
 
If an employee has been exposed to a person with COVID-19 and is an essential 
employee, under current CDC guidelines, they can continue to go to work as long as 
they are asymptomatic and protective measures are taken. This includes screening the 
employee each workday for fever and other symptoms, having the employee wear a 
mask, and regularly disinfecting work areas.  
 
Employees exposed to COVID-19 are eligible to receive Emergency Paid Sick Leave 
benefits, if subject to an order to quarantine, advised to do so by a health care 
provider, or are seeking a medical diagnosis. To apply, visit: https://bit.ly/3hzOkkF.  
 

10. Can I require an employee to be tested if they have been exposed to COVID-19 
and are asymptomatic? 
No, Madison County does not allow departments to require employees to be tested 
initially. Employees should follow CDC guidelines on exposure, as detailed above. 
 
However, departments may require temperature screenings for all employees to ensure 
the safety of the facility during this pandemic. 
 

11. Can we require a doctor’s note before allowing a sick employee to return to work? 
Yes, if a department applies the practice consistently, clearance from a health care 
provider to return to work can be required. All doctor’s notes should be submitted to 
HR, as they contain HIPPA-protected information.  
 
However, guidance from the Centers for Disease Control and Prevention (CDC) 
suggests employers remove such requirements during a health crisis as access to health 
care providers may be limited.  
 

12. Would an employee who is afraid of coming to work and contracting COVID-19 be 
eligible for paid sick leave? 
No, an employee’s concern for contracting the virus is not included within the six 
allowable reasons for leave. The employee, however, may be eligible for leave under 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html
https://bit.ly/3hzOkkF
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another employer policy (such as a leave of absence, accrued vacation, etc.) as per the 
requirements of that policy. 
 
If an employee’s fear, however, is related to a serious health condition, they may be 
eligible for traditional FMLA leave. Normal notice and certification procedures would be 
followed for that determination. 
 
However, an employee who’s health care provider has placed them under quarantine 
related to COVID-19 may be eligible for Emergency Paid Sick Leave benefits. To apply, 
visit: https://bit.ly/3hzOkkF.  
 

13. Emergency paid sick leave may be used to care for an individual who is subject to 
either the first or second allowable reason for paid leave. Who qualifies as an 
“individual”? 
“Individual” means an immediate family member, roommate, or a similar person with 
whom the employee has a relationship that creates an expectation that the employee 
would care for the person if he or she self-quarantined or was quarantined. Additionally, 
the individual being cared for must:  

a) be subject to a Federal, State, or local quarantine or isolation order as described 
above; or  

b) have been advised by a health care provider to self-quarantine based on a belief 
that he or she has COVID-19, may have COVID-19, or is particularly vulnerable to 
COVID-19. 
 

14. When should an employee be tested for COVID-19? 
An employee should contact their health care provider for guidance on when to receive 
a test for coronavirus. The CDC has issued the following guidelines regarding COVID-
19 testing: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html. 

Madison County is committed to maintaining a safe workplace, as well as protecting the 
health of our employees and the Madison County community. We ask all Madison County 
employees continue to take steps to reduce the transmission of all communicable diseases 
in the workplace and stay at home when sick. 

Should you have questions or concerns regarding this matter, please contact Madison 
County HR at (256) 532-3614 or HR@madisoncountyal.gov.  

Disclaimer: This content is not intended to be a substitute for professional medical advice, diagnosis, or treatment. Always seek 
the advice of a physician or other qualified health provider with any questions you may have regarding a medical condition. Applicable 
laws and guidelines are subject to change which may result in the information above no longer being accurate. 

 

https://bit.ly/3hzOkkF
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
mailto:HR@madisoncountyal.gov

