
Madison County HR 
Because all people matter. 

100 Northside Square, Suite 753 
Huntsville, AL 35801 

P: 256-532-3614 / F: 256-532-3322

MEMORANDUM 
To: All Employees 
From: Human Resources  
Re: COVID-19 Comprehensive FAQ 
Date: June 25, 2020 
Revised: January 11, 2021 (Includes New CDC Guidelines) 

In response to a large number of inquiries about various COVID-19 related scenarios, we 
have compiled the following list of frequently asked questions and answers to help address 
COVID-19-related employee & employer responsibilities. 

1. What should an employee do if they are experiencing flu-like symptoms?

Employees should not report to work while they are experiencing respiratory symptoms
that may be associated with influenza or COVID-19 such as fever, cough, shortness of
breath, sore throat, runny or stuffy nose, body aches, headache, chills or fatigue.

Employees experiencing flu-like symptoms are strongly advised to seek medical
guidance prior to returning to work. The employee should remain home (except to get
medical care) and not report until all of the following are satisfied:

• 10 days since symptoms first appeared and
• 24 hours with no fever without the use of fever-reducing medications and
• Other symptoms of COVID-19 are improving*

*Loss of taste and smell may persist for weeks or months after recovery and need not
delay the end of isolation.

Employees experiencing symptoms who are seeking a medical diagnosis or are under a 
quarantine or isolation order are eligible to receive Emergency Paid Sick Leave benefits. 
To apply, visit: https://www.madisoncountyhr.org/covid-19-updates. 

Per CDC Guidelines: If someone is showing any of these emergency warning* signs, 
they should seek emergency medical care immediately: 

• Trouble breathing
• Persistent pain or pressure in the chest
• New confusion
• Inability to wake or stay awake
• Bluish lips or face

https://www.madisoncountyhr.org/covid-19-updates


Page 2 of 10 

Call 911 or call ahead to your local emergency facility: Notify the operator that you are 
seeking care for someone who has or may have COVID-19.

*This list is not all possible symptoms. Please call your medical provider for any other
symptoms that are severe or concerning to you.

2. Can I send an employee home if they are exhibiting flu-like symptoms (fever, cough,
shortness of breath, sore throat, runny or stuffy nose, body aches, headache, chills
or fatigue)?

Yes, any employees who show signs of flu-like symptoms should be asked to leave the
workplace. Please follow the guidelines in question #1 on how to handle this situation.

If you have questions about when to send a sick employee home, please contact HR for
guidance.

3. If an employee tests positive for COVID-19, what should be done?

Responsible Party Course of Action 

Employee 

Immediately following a positive test result the 
employee should  
• Notify their supervisor and the HR department.
• Notify their supervisor of all individuals in which

they have been in close contact with. 
o The CDC defines close contact as someone

who was within 6 feet of an infected person for
at least 15 minutes starting from 2 days before
illness onset (or, for asymptomatic patients, 2
days prior to specimen collection) until the
time the patient is isolated.

Supervisor 

Following notification, the supervisor should: 
• Verify employee’s last day of work in job location and

report suspected illness to HR Department.
• Notify all potentially-exposed employees while

maintaining HIPAA / safety of PHI (Protected Health
Information), I.e. employee identity. The identity of
the employee or other identifying information will
not be revealed, alluded to, or confirmed, even if
explicitly asked by a contact.
o HR has a sample letter available upon request that

can be used for notifications.
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• If employee has been in a County facility during past
seven (7) days, contact Maintenance for thorough
cleaning and disinfecting of the facility.
o If the facility is required to close for cleaning and

employees are sent home, employees should be
paid Regular time for hours missed due to the
closure. Additionally, please make a note on the
timecard indicating “Facility/office closed due to
cleaning for COVID-19”.

4. When an employee tests positive for COVID-19, when can they return to work*?

Circumstance Course of Action (Per CDC Guidelines) 

I tested positive for 
COVID-19 and I had 
symptoms: 

You can be with others and return to work after: 
• At least 10 days since symptoms first appeared

and;
• At least 24 hours with no fever without fever-

reducing medication and;
• Other symptoms of COVID-19 are improving*

*Loss of taste and smell may persist for weeks or
months after recovery and need not delay the end of
isolation

If you had severe illness from COVID-19 (you were 
admitted to a hospital and needed oxygen), your 
healthcare provider may recommend that you stay in 
isolation for longer than 10 days after your symptoms 
first appeared (possibly up to 20 days) and you may 
need to finish your period of isolation at home.

I tested positive for 
COVID-19 but had no 
symptoms: 

If you continue to have no symptoms, you can be with 
others and return to work after: 
• 10 days have passed since the date you had your

positive test 

If you develop symptoms after testing positive, follow 
the guidance above for “I tested positive for COVID-
19 and I had symptoms.” 
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I had COVID-19 or I 
tested positive for 
COVID-19 and I have 
a weakened immune 
system: 

If you have a weakened immune system 
(immunocompromised) due to a health condition or 
medication, you might need to stay home and isolate 
longer than 10 days. Talk to your healthcare provider 
for more information. 

Your doctor may work with an infectious disease 
expert at your local health department to determine 
when you can be around others. 

Getting testing again 
for COVID-19: 

If you have recovered from your symptoms after 
testing positive for COVID-19, you may continue to 
test positive for three months or more without being 
contagious to others.  

For this reason, you should be tested only if you 
develop new symptoms of possible COVID-19. 
Getting tested again should be discussed with your 
healthcare provider, especially if you have been in 
close contact with another person who has tested 
positive for COVID-19 in the last 14 days. 

If you have symptoms and test positive for COVID-19, 
follow the guidance above for “I tested positive for 
COVID-19 but had no symptoms.” Your doctor may 
work with an infectious disease expert at your local 
health department to determine when you can be 
around others. 

Madison County does not require retesting unless 
recommended by your healthcare provider. 

*The HR department can NOT provide a department or employee with a date in which
it is safe to return to work following a positive test result, as each individuals medical
situation is unique and the timeframe in which an individual can discontinue isolation
varies based on symptoms. For questions about when it is safe to discontinue isolation,
employees should contact their healthcare provider.

5. Can I tell employees if a co-worker has tested positive for the coronavirus or other
communicable disease?
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No. The Americans with Disabilities Act (ADA) privacy rules restrict employers from 
sharing personal health information of an employee. Employers should inform 
employees that possible exposure has occurred in the workplace without disclosing any 
identifying information about the individual who tested positive. 

You should provide specific employee-identity information to the HR Department. 

6. What should an employee do if they have been exposed to COVID-19?

Work Category CDC Guidelines 

Non-Emergency 
Responders 

People who have been in close contact with someone who 
has COVID-19—excluding people who have had COVID-
19 within the past 3 months should quarantine. 

People who have tested positive for COVID-19 do not 
need to quarantine or get tested again for up to 3 months 
as long as they do not develop symptoms again. People 
who develop symptoms again within 3 months of their first 
bout of COVID-19 may need to be tested again if there is 
no other cause identified for their symptoms. 

What counts as close contact? 
• You were within 6 feet of someone who has COVID-19

for a total of 15 minutes or more
• You provided care at home to someone who is sick with

COVID-19 
• You had direct physical contact with the person

(hugged or kissed them)
• You shared eating or drinking utensils
• They sneezed, coughed, or somehow got respiratory

droplets on you

The CDC provides two new options for stopping 
quarantine in lieu of the previous 14-day quarantine. 

Following exposure, individuals may now stop 
quarantine*: 

1. After day 10 without testing
2. After day 7 after receiving a negative test result (test

must occur on day 5 or later)
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After stopping quarantine and returning to work, you 
should:  
1. Watch for symptoms until 14 days after exposure AND;
2. If you have symptoms, immediately self-isolate and

contact your local public health authority or healthcare
provider for guidance AND;

3. Wear a mask, stay at least 6 feet from others, wash your
hands, avoid crowds, and take other steps to prevent
the spread of COVID-19.

Employees exposed to COVID-19 should monitor their 
health and are strongly advised to consult a health care 
provider for guidance. For more information on CDC 
guidelines regarding exposure, visit: 
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-
sick/quarantine.html. 

Employees exposed to COVID-19 are eligible to receive 
Emergency Paid Sick Leave benefits, if subject to an order 
to quarantine, advised to do so by a health care provider, 
or are seeking a medical diagnosis. To apply, visit: 
https://www.madisoncountyhr.org/covid-19-updates. 

* Your local public health authorities make the final decisions about how long quarantine should last, based on local 
conditions and needs. …CDC continues to endorse quarantine for 14 days and recognizes that any quarantine shorter 
than 14 days balances reduced burden against a small possibility of spreading the virus.

Essential 
Employees in 
Critical 
Operations  

(also referred to as 
“emergency 
responders” as defined 
by the Resolution of the 
Madison County 
Commission on April 6, 
2020 or “critical 
infrastructure workers”)

Essential employees working in critical operation 
departments may be permitted to continue work following 
exposure to a person with suspected or confirmed COVID-
19 provided they remain asymptomatic and have not 
tested positive under extreme circumstances.  

Additionally, the following risk mitigation precautions 
should be implemented prior to and during the work shift: 
• Pre-Screen: Encourage employees planning to enter

the workplace to self-screen at home prior to coming
onsite. Employees should not attempt to enter the
workplace if any of the following are present: symptoms
of COVID-19; temperature equal to or higher than
100.4 oF1; or are waiting for the results of a viral test.

• Screen at the workplace: Employers should conduct an
on-site symptom assessment, including temperature

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine.html
https://www.madisoncountyhr.org/covid-19-updates
https://7ef0ae6f-997e-4749-ac8e-a237f697633e.filesusr.com/ugd/45fac8_c028ec729ec1418cb0281f1881ed2e39.pdf
https://7ef0ae6f-997e-4749-ac8e-a237f697633e.filesusr.com/ugd/45fac8_c028ec729ec1418cb0281f1881ed2e39.pdf
https://7ef0ae6f-997e-4749-ac8e-a237f697633e.filesusr.com/ugd/45fac8_c028ec729ec1418cb0281f1881ed2e39.pdf
https://7ef0ae6f-997e-4749-ac8e-a237f697633e.filesusr.com/ugd/45fac8_c028ec729ec1418cb0281f1881ed2e39.pdf
https://7ef0ae6f-997e-4749-ac8e-a237f697633e.filesusr.com/ugd/45fac8_c028ec729ec1418cb0281f1881ed2e39.pdf
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screening, prior to each work shift. Ideally, screening 
should happen before the individual enters the facility. 

• Regularly monitor: As long as the employee doesn’t
have a fever or symptoms, they should self-monitor
under the supervision of their employer’s occupational
health program or their workplace COVID-19
coordinator or team.

• Wear a cloth mask: Ensure all employees wear a cloth
mask in accordance with CDC and OSHA guidance and
any state or local requirements.

• Social Distance: Employee should stay at least 6 feet
apart from others and practice social distancing as work
duties permit in the workplace.

• Clean and disinfect workspaces: Clean and disinfect all
areas such as offices, bathrooms, common areas,
shared equipment routinely.

For more information on the CDC guidelines regarding 
critical infrastructure workers and exposure, visit: 
https://www.cdc.gov/coronavirus/2019-
ncov/community/critical-infrastructure-sectors.html. 

7. Can I require an employee to be tested if they have been exposed to COVID-19
and are asymptomatic?

No, Madison County does not allow departments to require employees to be tested
initially. Employees should follow CDC guidelines on exposure, as detailed above.

However, departments may require temperature screenings for all employees to ensure
the safety of the facility during this pandemic.

8. Can we require a doctor’s note before allowing a sick employee to return to work?

Yes, if a department applies the practice consistently, clearance from a health care
provider to return to work can be required. All doctor’s notes should be submitted to
HR, as they contain HIPPA-protected information.

However, guidance from the Centers for Disease Control and Prevention (CDC)
suggests employers remove such requirements during a health crisis as access to health
care providers may be limited.

https://www.cdc.gov/coronavirus/2019-ncov/community/critical-infrastructure-sectors.html
https://www.cdc.gov/coronavirus/2019-ncov/community/critical-infrastructure-sectors.html
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9. Would an employee who is afraid of coming to work and contracting COVID-19 be
eligible for paid sick leave?

No, an employee’s concern for contracting the virus is not included within the six
allowable reasons for leave. The employee, however, may be eligible for leave under
another employer policy (such as a leave of absence, accrued vacation, etc.) as per the
requirements of that policy.

If an employee’s fear, however, is related to a serious health condition, they may be
eligible for traditional FMLA leave. Normal notice and certification procedures would be
followed for that determination.

However, an employee who’s health care provider has placed them under quarantine
related to COVID-19 may be eligible for Emergency Paid Sick Leave benefits. To apply,
visit: https://bit.ly/3hzOkkF.

10. Emergency paid sick leave may be used to care for an individual who is subject to
either the first or second allowable reason for paid leave. Who qualifies as an
“individual”?

“Individual” means an immediate family member, roommate, or a similar person with
whom the employee has a relationship that creates an expectation that the employee
would care for the person if he or she self-quarantined or was quarantined. Additionally,
the individual being cared for must:

a) be subject to a Federal, State, or local quarantine or isolation order as described
above; or

b) have been advised by a health care provider to self-quarantine based on a belief
that he or she has COVID-19, may have COVID-19, or is particularly vulnerable to
COVID-19.

11. When should an employee be tested for COVID-19?

An employee should contact their health care provider for guidance on when to receive
a test for coronavirus. The CDC has issued the following guidelines regarding COVID-
19 testing: https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html.

12. What is the Families First Coronavirus Act (FFCRA)?

On March 18, 2020, the U.S. Department of Labor enacted the Families First
Coronavirus Response Act (FFCRA) which requires covered employers, including
Madison County, to provide their employees with paid sick leave or expanded family
and medical leave for specified reasons related to COVID-19.

https://bit.ly/3hzOkkF
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/testing.html
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These provisions expired December 31, 2020. However, as part of the COVID-19 relief 
package passed on December 21, 2020, businesses and municipalities can choose to extend 
these provisions for their employees until March 31, 2021. 

On January 6, 2021, the Madison County Commission approved a resolution to extend the 
Emergency Paid Sick Leave (EPSL) provision until March 31, 2021. This resolution does not 
grant additional EPSL but extends the original two weeks (80 hours) until March 31, 2021.

The resolution approved by the Madison County Commission did not extend the Expanded 
Family and Medical Leave provision for an employee caring for his or her child whose school 
or place of care is closed due to COVID-19 related reasons. 

For more information on Madison County's Families First Coronavirus Response Act provisions 
or to view the resolution approved by the Madison County Commission on January 6, 2021 
visit madisoncountyhr.org/covid-19-updates or call HR at (256) 532-3614. 

13.  For what reasons may an employee be eligible for leave benefits under the Families First

Coronavirus Act (FFCRA) extended by the Madison County Commission until March 31,

2021?

Employees off from work for any of the following reasons related to COVID-19 is

entitled to leave benefits under the FFCRA:
1. is subject to a Federal, State, or local quarantine or isolation order related to

COVID-19;
2. has been advised by a health care provider to self-quarantine related to COVID-19;
3. is experiencing COVID-19 symptoms and is seeking a medical diagnosis;
4. is caring for an individual subject to an order described in (1) or self-quarantine as

described in (2);
6. is experiencing any other substantially-similar condition specified by the U.S.

Department of Health and Human Services

If eligible, employees may utilize FFCRA leave benefits until leave is exhausted or there 
is no longer a qualifying reason for leave. Any unused FFCRA-provided leave time will 
be available through March 31, 2021, if another qualifying reason should occur. 

If an employee is off from work for any COVID-19 related reason, please contact the HR 
Department immediately prior to entering time in KRONOS. 

14.  What are the paid leave entitlements under FFCRA?
Madison County must provide all employees (for a qualifying leave reason) up to two weeks
(80 hours or a part-time employee’s two-week equivalent) of paid sick leave
based on the higher of their regular rate of pay, or the applicable state or Federal minimum
wage, paid at:

a. 100% for qualifying reasons #1-3 above, up to $511 daily and $5,110 total;

www.madisoncountyhr.org/covid-19-updates
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FFCRA Leave Benefits will not automatically be applied to an employee’s time card. 
The employee must complete the FFCRA Emergency Paid Sick Leave request form located 
on the HR website under “COVID-19 Updates and Forms” to apply to receive FFCRA leave 
benefits.  

Madison County is committed to maintaining a safe workplace, as well as protecting the 
health of our employees and the Madison County community. We ask all Madison County 
employees continue to take steps to reduce the transmission of all communicable diseases 
in the workplace and stay at home when sick. 

Should you have questions or concerns regarding this matter, please contact Madison 
County HR at (256) 532-3614 or HR@madisoncountyal.gov.  

Disclaimer: These guidelines are subject to change based on CDC recommendations. This content is not 
intended to be a substitute for professional medical advice, diagnosis, or treatment. Always seek the advice 
of a physician or other qualified health provider with any questions you may have regarding a medical 
condition. Applicable laws and guidelines are subject to change which may result in the information above no 
longer being accurate. Madison County will make efforts to update this information as things change. For the 
most up to date information on COVID-19, please visit https://www.cdc.gov. 

A part-time employee is eligible for leave for the number of hours that the 
employee is normally scheduled to work over that period. 

mailto:HR@madisoncountyal.gov
https://www.cdc.gov/
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